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Figure 7: Electronic Refunds Icon 

9. There are two sections of the eRefunds page: Refund Methods and eRefunds History 
for NAME. 

If you see “You must enroll in Two-Step Verification to add a Refund Method,” 
continue to the Setting Up Two-Step Verification section. 

If you see “A Direct Deposit account for refunds has not been set up,” 
skip to the Setting Up Direct Deposit section. 

SETTING UP TWO-STEP VERIFICATION 

If you haven’t set up Two-Step Verification for your account, you will be notified on the 
eRefunds page. Follow the steps below to set it up, starting from the eRefunds page. 

If you have already set up Two-Step Verification, continue to the next section. 

1. If prompted under Refund Methods, as seen below, click Enroll in Two-Step 
Verification. 

 
Figure 8: Refund Methods with Verification Message 

2. On the Security Settings tab, select a Two-Step Verification method from the three 
provided. You may need to fill out additional information based on the method you 
choose. We recommend email. 

 
Figure 9: Two-Step Verification Enrollment Page 

- Email message to existing or new email address: select your Marywood email 
address, then click Select to choose your verification method. 





Page 5 of 5 

 

 
MARYWOOD UNIVERSITY: HOW TO SETUP E-REFUNDS | March 2021 

 
Figure 13: Set Up Refund Account Window 
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